0 Molecular Devices

Meta Imaging Series 7.0 — Network Key Installation Procedure

A note on 3"-party firewall applications.

The Sentinel installation will update Windows firewall as needed, but there may be other firewall software installed
on the network key server. If there is, configure it to allow spnsrvnt.exe access. This program is installed during

the Sentinel driver install, and is typically located at c:\Program Files\Common Files\Safenet Sentinel\Sentinel
Protection Server\WinNT\.

If you continue to have trouble connecting, try allowing incoming and outgoing traffic on TCP/IP port 6002. You
may also refer to Appendix 3: Known issues.

Installing the Network Key Server
The network key server is the system that will have the network key dongle connected to it. Any systems that will
be used as clients must be able to access this system.

The first step is to install the Sentinel driver. The Sentinel driver allows the network key to communicate with the
Meta series applications.

Important: Remove the network key before installing the Sentinel driver.

Insert the Meta Imaging Series 7.0 CD, browse to the Setup directory and run Sentinel Protection Installer 7.2.2.

& Setup B =100 x|
File Edit Yiew Favorites Tools  Help | !’;’
@ Back + (g - ? P ! Search |[- Folders | v

Address I.,j R:\Setup j e

— B durzipzz.di

File and Folder Tasks kS sysfiles ":&‘ 3.0.0?16
[ynaZIP-32 UnZIP DLL

Iq:ﬂ Rename this file
-_E" Move this file Sentinel Protection Installer
¢ . 710
[ Copy this file ¥ Contact: vour local administra. ..
£ Publish this file to the Web :
) E-mail this file i
= setup
¢ Delete this Fie

Other Places

setup
71,762 KB

»

¥ Meta Imaging Series 7.0
(R

() My Documents

|5 Shared Documents
My Computer

i.3 My Mebwork Places

“®

Details

If a version of the Sentinel driver earlier than 7.2.2 is on the MIS CD, download and run the latest Sentinel

SuperPro driver from http://www.safenet-inc.com/support/tech/sentinel.asp or contact Downingtown Customer
Support.

The install process for the Sentinel driver will begin.
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i’@ Sentinel Protection Installer 7.2.2 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
Sentinel Protection Installer 7.2.2

The InstallShield(R) Wizard will install Sentinel Proteckion
Installer 7.2.2 on wour computer, To continue, click Mext,

8
Sentinel
Profection Installer
< Bach Cancel |
Select “Next.”
License Agreement i
Please read the Following license agreement carefully, r y s €l 'ﬂh ’a'

Protection Installer

License GrantWarranty for Software i’

This License describes limited rights granted by Safellet, Inc. andfor one of its
subsidiaries (such grantor, "Seller”) to the Buyer.

A, The term "Software”, as used herein, shall mean a program or programs
cansisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel
Keys ("Products”. Title to all Software furnished to Buyer hereunder shall

PENERCSTENTEN =L | RNV LN | RV IR SN m PR SRR R el PR TR SCACRC PIRTey TR BN 0N _I

% I accept the kerms in the license agreement:

™ I do not accept the terms in the license agreement

Install5hield

< Back I Mexk = I Cancel

Review the License terms and, if you agree to the terms, select the ‘I accept’ radio button and select “Next.”
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i!E- sentinel Protection Installer 7.2.2 - InstallShield Wizard x|
——

Setup Type s ! - ’.

Choose the setup bype that best suits your needs, Protection Installer

Please select a setup bype.

All program Features will be installed. {Requires the most disk
Space. )

" Custom

Choose which program Features wou want to install. Recommended
for advanced users,

InstallEhield

< Back I Mexk I Cancel

Select to perform a “Complete” setup, then select “Next.”

ii& Sentinel Protection Installer 7.2.2 - InstallShield Wiz.

I

Ready to Install the Program s I - r

The wizard is ready to begin installation. Protection Instalier

Click Install ko begin the installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Install5hield

< Back

Cancel |

Select “Install.”
If you are running Windows XP, you may get this dialog:
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i@ Sentinel Protection Installer 7.2.2 - InstallShield Wizard x|
= - - TT——
wWindows XP detected! e m
n s either running ' 3 Protection .fnsta.'fe:r

ar |'|il;l|:|E!r'::l

Important Note:

The setup program will install Sentinel Protection Server on this system. To allow
accessing the Sentinel keys attached ko this system by clients on the network, wour
firewwall settings will be modified. This will not affect the existing security setkings of
this syskem, Do vou want to enable these settings right now?

Tip!

To enable/disable these settings in Future, refer to the steps provided in the Help
provided with this software,

ImstallEhield

Yes Mo Zancel

IMPORTANT: In order for client system to be able to access the network key, the firewall settings for Windows
Filewall must be modified. Select “Yes” at this point.

The InstallShield Wizard has successfully installed Sentinel
Pratection Installer 7.2.2. Click Finish o exit the wizard,

Protection Installer

< Bach

Zance| |

The installation will continue and eventually finish. Select “Finish” to complete the installation. Reboot the system
if requested.
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At this point, insert the network key dongle into a USB port.

Install Meta Series 7.0 on the Network Key Server

ﬁ Molecular Devices

Insert the Meta Imaging Series 7.0 CD if it is not already inserted. If the CD does not autoplay, browse to the CD’s

directory and run uicmenu.exe:

SeF, I [s] 3
File Edit Yiew Favorites Tools  Help | ’;'
Back - & ? / ) Search If Folders | !‘.:Hé; l__‘f} X n | v

Address IL.‘.’.J Fii LI e

b

Setup Setup Information
j’ 1KE
/J HelpDocs ’J Images
/J Metarorph and Yisual Basic ’J Tools

e
{ : t AUTORUN, INF

The CD'’s startup dialog will be displayed:

%# Meta Imaging Series by Molecular Devices Corporation - ¥Yersion 7.0

Mn!aMc;rph MetaFluor MetaVue

e
i®)

Install Meta Imaging Series 7.0 |

Install Adobe Acrobat Reader |

Meta Imaging Series® 7.0

Install Apple QuickTime

|
Explore the CD |
|

D Molecular Devices Exit
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1.) Select Install Meta Imaging Series 7.0. You will get a message stating that Meta Imaging Series 7.0 is about
to be installed:

Meta Imaging Series 7.0 Setup E |

The Meta Imaging Series 7.0 Setup program will install

ﬂ Molecular Devices Meta lmaging Series 7.0 on pour compLiter.

Exit all other programs before continuing with thiz Setup

progran.
Meta Imaging Series®
VERSION 7.0
MM WARMIMG: Thiz program iz protected by copuright law
Vv and international treaties.

MetaMorph® MetaFluer MetaVoee™

Unauthorized reproduction or distribution of thiz progran,
or any portion of it, may rezult in severe civil and criminal
penaltiez, and will be progecuted ta the masimum extent
poszible under law.

Froceed I Cancel

Select Proceed.

2.) There is a good chance that some windows files will need to be updated. If so, you will be presented with a
dialog similar to this:

Molecular Devices Corporation Tel. 610 873 5610
402 Boot Road Fax 610 873 5499
Downingtown, PA 19335

Page 6 of 24



'- -
A_d Molecular Devices

‘Windows needs to be updated zo that Meta Imaging Series 7.0 can run.
The curent Meta Imaging
WErgion on yoLr Series 7.0
System DLL spstenm: Tequires at
micdZ E2 E0
mfcd2y 6.2 6.0
miswveirk 70 B0
mavcphl .2 B0
msvert 70 B0
T |
inety oo 9 7o |
msver 710 710
msvepel 710 710
mfe?l 710 710
| o0 |
mfc?lu w10 710
gdiplus 51 5.1

Mote: If the file iz highlighted green, it iz not copied or changed on pour system.

Cancel |

Only files that are highlighted red are changed on your system.

Select Update Windows.

Depending on what files are updated, you may be prompted to restart your system. If so, please restart your
system. The installation routine will continue when Windows restarts.

3.) The software license agreement will be displayed.

Meta Imaging Series 7.0 Setup

=]|

L TR e il = ase read the following License Agreement. Use the

LU L VLN Fage [ own key to view the rest of the agreement,

SOFTWARE LICEMNSE AGREEMENT
IMPORTANT

Fleaze read thiz icenze agreement before signing the
Regizstration Card and uzing the software included in this
ackage. Al terms and conditions pertaining to pour

g [inbligations hereunder shall be immediately effective and
binding upon your receipt of the Software [defined
below) unlezs you shall promptly return the Software to
Univerzal Imaging Corporation, One Ridgewood Place,
402 Boot Road. Dawningtawn, P 19335, ["UIC.

Do you accept all the terms of the preceeding License
Agreement? Toinstall you must accept this agreement,

Cancel |

Read the license agreement and, if you agree to the terms, select Accept.
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4.) A dialog asking you if you want to install MSDE SP3 may be displayed:

Meta Imaging Series 7.0 Setup l

The Image Browser feature of MetaMorph requires that M3DE, a redistributable limited version of Microsaoft's SQL Server 2000, be installed, MSDE SP3
\5) will use an additional 70 ME of disk space,

Do wou wank Eo install M3DE?
YES Installs MSDE SP3 (Wersion 3,00, 7600,

(0] Dioes not install MSDE.
CANCEL Cancels the Meta Imaging Series 7.0 installation,

Yes Mo Cancel

If you already have another version of Microsoft SQL Server installed, or are not interested in using the Image

Browser feature, select No. If you are only updating the Net Key Server and Not actually installing Meta
Imaging Series, then select No here.

If you select Yes, MSDE will be installed.

MSDE Setup

E IMicrosoft SOL Server Deskbop Edition (M3SDE) will be installed,

»—n

After the MSLE installation completes, vou will be prompted to reboot vour computer, SWAIT until the MSDE installation completes, before pressing YES

to reboot the computer.
Ok, I Cancel |

After MSDE is installed, you will be prompted to restart your system. Please restart the system at this point.
The installation routine will continue when Windows restarts.

5.) You will now be given the option to retrieve you registration code from the Internet.
Meta Imaging Series 7.0 Setup |

\!}) Meta Imaging Series 7.0 Setup may atkempt to automatically obkain your registration code From the Inkernet,

Press OF to enable communication with the Internet,
Press Cancel to disable communication with the Internet.

(] 4 I Zancel

Select the desired option.

6.) You will now be able to enter your Name and Affiliation. If you retrieved your registration code from the
Internet, it will be displayed. Otherwise, please enter your registration code at this point.

Molecular Devices Corporation Tel. 610 873 5610
402 Boot Road Fax 610 873 5499
Downingtown, PA 19335

Page 8 of 24



- -
A_d Molecular Devices

F) Mitotic Index Please enter pour Narne:

Application Module

. @

|Name

‘ “our Affiliation;
|Afri|iation

our Spstemn [D: |

“Y'our Registration Code;

Retriewe Code from Floppy Disk

MHate: Reaiztration Codes may contain the digits 0-9,
and the letters a-z, except for i, |, o, and u. Any
letters should be entered in lower-caze. You may uze
spaces of dashes to zeparate groups of characters.

4 Backl Mest =x I Cancel |

Select Next to continue.

7.) Since the registration code will be for a network key, the following dialog will be presented:
Network Key Found

9 The local kew is a network key,
““:J") wiould wou like to install Meta Imaging Series 7.07

Press Yes to install Meka Imaging Seties 7.0,
Press KMo to onlv update the network kew server.

Yes Mo

7a.) If you do not wish to install Meta Imaging Series 7.0 on the Network Key Server, select No. A
confirmation dialog will be displayed:
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Meta Imaging Series 7.0 Setup

Cell Scoring Application Module
inztall the zofbware as follows:

The Meta Imaging Senes 7.0 Setup Program is ready to

'- -
A_d Molecular Devices
X

- Licenze [nformation:

Syztem 1D

keta Imaging Series Metwork Kep Server

press Cancel ta exit withaut installing.

To beqin installing the saftware, press the [nstall button,
[F wou want to make any changes, press Back. Or,

<¢ Back |

[nztall l Cancel I

Select Install. The key will be updated and installation will be complete:
Meta Imaging Series 7.0 Setup

kdeta Imaging Series Metwork Ken Server

-y
k_d Molecular Devices was installed successhully

MNeed HELP?Y
Hit the F1 key in MetaMorph

Explore our support site
support.universal-imaging.com

List your question in an
email to
support.dtni@moldev.com

Phone your sales
representative

=]|

Cloze

7b.) If you wish to install Meta Imaging Series 7.0 on the Network Key Server, select Yes.
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If another installation of Meta Series is detected, you will be given the option of overwriting it or installing
Version 7.0 into another directory. If you wish to install into another directory, you may opt to copy
settings from the previous version. You may also select the directory to install into.

Meta Imaging Series 7.0 Setup |

“erzion 6.1 iz installed in C:AMMERS
—'1'ou have the following optionz:

¥ Feplace the old version 6.1 with the new version 7.0
i Leave the old version 6.1 untouched and install the new version 7.0in a new directary
¥ Copythe sethngs from the old version 6.1 to the new version 7.0

£ metall version 7.0 with defaul setings

Directany to mstall 7.0 into; [ChEY

Cancel |

Press OK to continue.

If you are replacing an installation of Meta Series, you will then get a message stating that you are about
to uninstall the previous installation.

Meta Imaging Series 7.0 Setup |

9 Setup will now uninstall version 6.1 From CiMME:),

</
Press OF to continue.
Press Cancel to choose an alkernate opkion,

I, I Cancel

Press OK to continue. The old installation will be uninstalled.

You will then be asked where to install Meta.
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Meta Imaging Series 7.0 Setup l

Setup will install Meta Imaging Senes 7.0 in the following

Count Nuclei i

Application Module
Segmented image 5
- - Destination Folder: - ‘

B LMY

Chooze new Destination Folder. . I

beta Imaging Senez 7.0 requires 200ME of disk space.
The drive contaiming the Diestination Folder haz
14.98GE of free dizk zpace.

< Back || Mest > I Cancel I

If you are replacing an old installation, the option to choose a new Destination Folder will be disabled.
The default destination folder will be displayed. This may be changed by selecting Choose new
Destination Folder.

Select Next to continue.

You may now select the name of the Meta Imaging Series program group.
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Meta Imaging Series 7.0 Setup |

Cell Cycle Application Module

Select the Program Group that should be uzed for
beta Imaging Senes 7.0

Acceszones

Administrative Tools

Adobe

ATI Catalpst Contral Center
Games

Microsaft Office

Powerluest Drive Image 7.0
Printte Internet Printing

R oo Eazy CO and OYD Creator B
Shaglt &

Startup

Symantec Client Security

< Back || Mest > I Cancel |

Enter the name of the program group that you wish to use and select Next.

A summary dialog will be displayed.
Meta Imaging Series 7.0 Setup I

L
Cell Scoring Application Module The Meta Imaging Seres 7.0 Setup Program is ready to
install the software a3 follows:

— Lizenze |nformation;

System 1D;

— Destination Folder;
C:Mhd b

— Program Group

kdeta Imaging Seriez 7.0

T o begin inztalling the zoftware, press the [nstall button.
IF pou want to make any changes, press Back. Or,
preszs Cancel bo exit without inztalling.

44 Ean::kl [hztall I Cancel |

Select Install to begin installing Meta Imaging Series 7.0.
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Meta Imaging Series 7.0 will be installed. A confirmation dialog will be displayed when installation is
complete:

Meta Imaging Series 7.0 Setup |

- keta Imaging Seriez 7.0 was inztalled successiully
k_l Molecular Devices

Meed HELP?Y
Hit the F1 key in MetaMorph

Explore our support site
support.universal-imaging.com

List your question in an

email to
support.dtn@maoldev.com

Phone your sales
representative

Cloze

8,) You will probably want to make note of the network key server’'s TCP/IP address and/or host name, since
this information will be needed to install client systems. Refer to Appendix 1 for information on
determining the TCP/IP address of your network key server. Refer to Appendix 2 for information on
determining the host name of your network key server.

The Sentinel License Monitor

The Sentinel License Monitor is a utility that may be used to track the number of licenses being used on a network
key. On the network key server, the Monitor may be viewed by opening a web browser and pointing it to the
address: http://localhost:6002.
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/3 sentinel License Monitor - Microsoft Internet Explorer i ] |
File Edit View Favorites Tools Help | ;?
\/I Back J - \ﬂ \ELI :\J /.-} Search ‘::E/ Favorites {‘? | - LT— E ﬁ
Address If_éj http:flocalhosk:6002] j Go | Links **
=
Sentinel License Monitor
System Address: <http:/localhost:6002/=
Sentinel Protection Server Version 7.2.1
This web page shows you details of the keys attached to the system.
Please click on a key number to view the details about the clients who are using the licenses available with this key.
Keysi# Key Type Serial Number | Model Number| Hard Limit [Licenses-In-Use| Highest Used Time-Outs
1 SuperPro 0x00002D44 % 5 0 0 0
* Mot available. The model number cannot be obtained for certain keys. Please contact your developerfvendor for more information.
Copyright (c)2005 SafeMet, Inc.
/|
|2:| Applet KeyInfospplet started l_ l_ l_ l_ l_ |‘-‘_>§ Local intranet A

Java Runtime must be installed. If it hasn’t been, the web browser may automatically offer to install it.

The Hard Limit will not necessarily be the total number of licenses that may be used. Each network dongle has a
hard limit that is preprogrammed onto it and cannot be updated. This is the total number of licenses that is

possible to be programmed onto the key. The actual number of available licenses is controlled by the keycode,
and may be less than the hard limit.

The License Monitor may also be viewed from any system that can access the network key server on TCP/IP port
6002. One a web browser and point it to hitp://xxx.xxx.xxx.xxx:6002. Replace the X’s with the TCP/IP address of
the network key server; for example, http://192.168.1.1:6002.

Please be aware that the screen will not update automatically as licenses are used and released. The Refresh
button must be selected to update the screen.
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Installing a network key client

A network key client is a system that runs one or more Meta applications, but does not have a memory key
connected to it directly. It contacts a network key server and requests a license. If a license is available, the
application starts and may be used as if the memory key was installed on the system being used, and a network
key license is taken up. If a license is not available, the application gives a message that no licenses are
available and immediately exits.

Before installing a client, it would be a good idea to verify that it can communicate with the network key. In the
Tools folder on the Meta Series 7.0 CD, there is a program called NetKey Test. If you run it, you will be able to
enter the TCP/IP address and the customer ID of the network key server and the network connection will be
tested.

ﬂ., MetaSeries Network Key Test El

This utility will test the connection between this machine and a netwotk key server.
Enter the key server IP address or name and yvour customer 1D i the felds below.
Press the Test button to run the test, the results of the test will appear next to the
Status label

Server Address: |

Customer ID: I

Status:

Test E:xit

Once the TCP/IP address and customer ID are entered, select Test.

If the Status is anything other than ‘Key Was Successfully Read’, verify that the client system can ping the
network key server, and that there are no firewalls (software or hardware-based) blocking either spnsrvnt.exe or
port 6002.

1.) Remove any memory key (parallel port or USB) that is already connected to the client computer.

2.) Install the Sentinel driver from the Setup directory on the Meta Series 7.0 CD, as was done for the network key
server installation (version 7.2.2 or greater)

3.) Begin the Meta Series 7.0 installation procedure as you did for the key server. Then start the Meta Series
install. Updating Windows files, installing MSDE and retrieving the registration code off of the Internet will be
the same as installing for the key server.
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4.) After the dialog that allows you to retrieve the installation code off of the Internet, a dialog will be displayed
asking if you are using a network key.

Unable To Find Memory Key ] |

9 :
““"Jj Are wou using a netwaork ke

Yes Mo |

This dialog is displayed because the installation routine could not detect a memory key attached to the client
system.
Select Yes.

5.) You will then be prompted for network key information.
MNetwork Key Information |

Host Mame/IP Address: I

Key ID: I

Enter either the host name or the TCP/IP address of the network key server in the Host Name/IP Address
field. Do not enter both. You do not need to enter any slashes, quotes, just the IP Address or host name.

Enter the system ID of the network key into the Key ID field.
Select OK to continue.

A TCP/IP address is a unique set of four numbers with periods between them, such as: 192.168.1.1 that
identifies a system on a network.

A host name is the unique name that can identify a system on a network.

Refer to Appendix 1 for information on determining the TCP/IP address of your network key server. Refer to
Appendix 2 for information on determining the host name of your network key server.

6.) You will now be able to enter your Name, Affiliation and, if it wasn’t already retrieved from the Internet, the
registration key. The registration key should be the same that was used during the network key server
installation.

From this point on, Meta Series Version 7.0 installation is the same as installation on the network key server.
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Appendix 1: Determining the TCP/IP address of your network key server
Perform the following operations on the network key server.

1.) Display the command prompt. Click on the Start button in Windows and select Run from the menu.

r'_’: i Mew OFfice Document

| s Open Office Docurnent

b |
@ Set Program Access and Defaulks

"E;,.- Windows Catalog
% Windows Lpdate
m Programs L3
_; Documents g
*  Setkings L3
1&._’5 Search »

Help and Suppork

Windows XP Professional
&

2.) Enter cmd into the run dialog and select OK.

Run |

- Type the name of a program, Folder, document, or
Internet resaurce, and Mindows will open it far you,

Cipen: l crmd __ﬂ

K, I Zancel | Browse, ., |

3.) A command prompt will appear. In it, type ipconfig and press enter. A number of lines of text will be
displayed. One line will read:
IP Address. ........... XXX XXX XXX XXX
The numbers displayed, along with the periods, is the IP address of the system.
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Appendix 2: Determining the host name of your network key server

Perform the following operations using the network key server.

1.) Display the Control Panel. Click on the Start button in Windows and select Settings from the menu.

l'?; Mew OFfice Document

| O Open Office Dacurment

@ Set Program Access and Defaulks

w4 Windows Catalog

% Windows Lpdate
B

Programs L3

<y Documents g

Setkings I

Professional

1‘,«—3 Search 3

QJ Help and Suppart

3 Rur...

@ Shut Do, ..

Select Control Panel from the Settings menu.

[ windows xp

B Control Panel

f_.}, Metwork, i
Provides options For

T PAREErS 3f nctionality of vou
E Taskbar 458t Up network conr
]

2a.) If the Control Panel looks like this...
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B- Control Panel M=l B3

File Edit “iew Favorites  Tools  Help | :,"
J Bath: - II‘\_J:] e m‘ 7 ) search " Folders | = |3 ;
Address I[} Control Panel ~ L
=1 A 3 e | ;fj ‘ T
_ 3 L He P & e
Accessibility  Add Hardware Add ar administrakive  Aukomakic Date and Time Display Folder Options Fonks Game
Options Remaow... Tools Updates Controllers
v E = r i X \

! 2 . | L @:ﬁ \f&j
Internet Kevboard Tl Molse Metwork,  Metwork Setup Phone and  Portable Media Power Options  Printers and
Options Connections ‘Wizard Maden ... Devices Faxes

8 3 9 ¢ 9 g I B 4 8

% 5 )
Reqgional and  Scanners and  Scheduled Security Sounds and Speech Symantec iy Taskbar and  User Accounts
Language ... Cameras Tasks Center Audio Devices LiveUpdate Start Menu
7 v
% S
S
Swindows Wireless
Firewall Metwork Set. ..

..double click on System.

2b.) If the control panel looks like this...
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E- Control Panel

File Edit Wiew Favaorites  Tools

=101 %]

Help

&

()
7 Search

.,\_)J Back « ',J - I'ﬁ'

v
[anslis
|¢-r|

" Folders

Address IG- Contral Panel

x| Ed e |Links »

'ﬂ"" Control Panel

[} Siitch to Classic Wisw

»

See Also

& windows Update

7 Help and Suppart

Cther Control Panel
Options

Pick a category

-’!

= Appearance and Themes Printers and Other Hardware

r
# Metwork and Internet Connections 3
-

Add or Remove Programs

Sounds, Speech, and Audio Devices

e
-

User Accounts

Options

Accessibility Options

Performance and Maintenance Security Center

@Fp e

achedule regular maintenance checks, increase space on vour
hard disk, or configure energy-saving settings.

Date, Time, Language, and Regional

| | ¢ My Computer

...Select Performance and Maintenance to display the Performance and Maintenance Category.

Select the System Control Panel
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1o x|

File Edit Wiew Favorites Tools  Help ‘ .|',"
@ Back - ',J b j 7 ) Search ||~ Falders T.'Tiv
Address I[} Ferformance and Maintenance j Ga | Links >

See Also =

~ @ Performance and Maintenance

i) File Types

B System Restare Pick a tESk___

See basic information about your computer

»

Troubleshooters
2] startup and Shutdown Adjust visual effects
Free up space on your hard disk
Back up your data

Rearrange items on your hard disk to make programs run faster

or pick a Control Panel icon

% Administrative Tools 2 | Power Options

-:} Scheduled Tasks ﬁ}g System

See information about vour computer system, and change
settings For hardware, performance, and automatic updates,

¢ My Computer 4

3.) The System Properties dialog will now be displayed. Select the Computer Name tab.
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System Properties ﬂ |

System Hestare | Autarnatic Lpdates I Remate
Gieneral Cornputer Marme I Hardware I Advanced I

__1', Wwindows uzes the following information o identify your computer

i on the network.

Computer description; ||

Faor example; "Fitchen Computer' or ' an'z

Computer'”.
Full cormputer name; Computer ame.
Wworkgroup:
To uze the Hebwork |dentification Yfizard to join a M ebwork D I
domain and create a local user account, click Metwaork,
1D

T o rename thiz computer or join a domain, click Change. Charige. .. |

)4 I Cancel Al

The host name is the name listed as being the full computer name. In the above example, it would be:
ComputerName

Ignore the period at the end of the name. It is not part of the host name.
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Appendix 3: Known issues
Here are a few known issues from Safenet’s web site concerning SuperPro keys.

Question: After installing Windows XP SP2, | can no longer find the Sentinel SuperPro key on the network.
What should | do?

Answer: Microsoft has released SP2 and its default firewall policy is to block inbound connections. Therefore,
after installing SP2, UDP port 6001 might get blocked and therefore the trouble. So, whenever this is
the case, open the port in the advanced option of the IP firewall. This applies to networked
implementation of security only.

Ref: http://c3.safenet-inc.com/Display Results.asp?Docld=3709

Question: My USB SuperPro seems not to work with my VIA motherboard. Is this a known problem?

Answer: The VIA chipset used in a number of motherboards (KT133,KT7, Asus A7V) has exhibited such
problems. To solve this, turn on "Enhance Chip Performance" in the BIOS via CPU soft menu. Turn
off "Assign IRQ to USB" and download the 4 in 1 drivers from VIA hardware.

Ref: http://c3.safenet-inc.com/Display Results.asp?Docld=3107

Question: Why can't my hardware key be found on Dell Optiplex GX110?

Answer: The Rainbow Sentinel keys cannot be seen with the default port mode of ECP ( Extended
Capabilities Port ) on the Dell Optiplex . This appears to be the case for most Dell machines:
Dimension, Optiplex, Precison. ).

In order to get your Rainbow key recognized, go into the BIOS and change the parallel port mode to
either PS/2 or AT. Save the applied changes and reboot. Your key should now become recognized
with the protected software and Rainbow's Sentinel Medic utility. NOTE: You will need to uninstall
and re-install the Sentinel System Drivers after you have completed the BIOS change.

Ref: http://c3.safenet-inc.com/Display Results.asp?Docld=2564

Description: Key not found/working on IBM ThinkPad X-series ( X22, X23, X24 )

Answer: Thus far, Rainbow has successfully discovered BIOS updates from IBM in order for Sentinel keys to
work with the ThinkPad line.

The BIOS update for the X-series which will allow the parallel port to longer be "OS Controlled", but
instead set to "Enable" which then allows the port mode, port address and
port memory setting to stay set ( ECP, 378, DMA 3 ), is version 1.25.

The 1.25 BIOS version can be found from the following IBM URL.:
http://www.pc.ibm.com/gtechinfo/MIGR-39672.html|

Ref: http://c3.safenet-inc.com/Display Results.asp?Docld=2342
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