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The Thesycon driver is an alternate implementation for the internal IEEE 02-March-2010

1394 (firewire) stack which many firewire cameras use to connect to the
computer. The Thesycon driver replaces Microsoft's implementation of the
firewire stack. Replacing the Microsoft implementation can have adverse
affects, as not all cameras are compatible with the Thesycon driver. This
document covers identifying if you have the Thesycon driver installed and how to install, uninstall, or
switch firewire drivers. It will also discuss some of the compatibility concerns with current firewire
cameras.
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The Thesycon driver stack is only a concern when using firewire/1394 cameras. You do not need to
install or remove the driver if you do not have a firewire camera. The Thesycon driver affects the internal
firewire device bus, which means it may affect all firewire devices on the computer.

Thesycon Camera Compatibility

QImaging: Qlmaging firewire cameras require the Thesycon driver. QCam driver installations will install
the Thesycon driver as part of installing the camera driver.

Photometrics: Photometrics firewire cameras benefit from the Thesycon driver. With the default
Microsoft IEEE 1394 implementation Photometrics firewire cameras can experience image tearing,
interference lines, dark or black images, and reduced readout. PVCam does not automatically install the
Thesycon driver. Photometric provides an installer for its customers on its website (you can find the link
in the References section of this document).

Hamamatsu: Hamamatsu firewire cameras are not compatible with the Thesycon driver. The Thesycon
driver must not be installed when the DCam and the camera are connected to the computer. If the
Thesycon driver is present when the camera is attached the camera will not be recognized. If the
Thesycon driver is installed during the installation of DCam, then removed prior to connecting the camera
the camera will behave poorly, including: slow acquisition, duplicate, or quadruplicate images, and
delayed and/or mirrored portions of the image. The Thesycon driver should be removed prior to installing
DCam.

Olympus: Olympus firewire cameras are not compatible with the Thesycon driver. An Olympus camera
will not be detected properly if the Thesycon driver is present when attaching the camera.

Background

In the summer of 2008, there were two updates to how Microsoft implemented its IEEE 1394 (firewire)
stack (see the hotfix # 952824 and # 951410 in the references). These two updates caused problems
using firewire cards and devices used by many of the camera providers we work with (see Microsoft KB
#958149 in the references section and the compatibility section of this document). The Thesycon driver
provides an alternate implementation of the IEEE 1394 bus driver which avoids these problems and also
adds support for the IEEE 1394b standards.

Not all cameras can use with the Thesycon driver, and so using the driver or mixing camera
manufacturers on the same computer can lead to compatibility problems. For example QImaging
cameras use the Thesycon driver, and its installer will install the driver automatically. Hamamatsu
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cameras can not use the Thesycon driver. If you have a system with a QImaging and a Hamamatsu
camera you will have to switch between using the Thesycon driver and the Microsoft driver. See below
about some resolutions to incompatibility.

Is Thesycon Installed?

Open up the Device Manager (Right Click on 'My Computer' select Manage from the context menu, and
choose Device Manager)
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Open up the IEEE 1384 Bus Host Controller tree from the device list.
1) If the device is listed as shown above, as 'Texas Instruments OHCI Compliant IEEE 1394 Host
Controller' then it is using the Microsoft driver.

2) If the device is listed as shown below, as 'T1394bus OHCI TI' then it is using the Thesycon driver.

3) You may have multiple devices — one for each firewire card in the computer, and one for any built
in firewire controllers. Each card/controller may have different drivers installed.
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You can get specific information about the installed driver as well.

Double click the 1394 device to get its

Properties page. Select the Driver tab to view the driver information.

General | Advanced  Diriver | Detailz I Resources |
@ T1394buz OHCI TI
@iver Frovider: Thesycon )
Driver Date: BA7/2009
Criver Wersion: 1.29.20
Digital Sigrer: Mot digitally signed
To wiews details about the driver files.
Update Crriver.. | To update the driver for this device.
: If the: device failz after updating the driver, rall
Fioll Back Driver back to the previously installed driver.
Urinztall | To uninstall the driver [&dvanced).
Ok Caticel
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Genelall Advanced  Driver | Detailsl Hesourcesl
Tewxasz Instruments OHC| Compliant IEEE 1394 Host
Contraller
@river Provider: Microsoﬂ)
Diriver Date: 772007
Ciriver Werzion: 5.1.2535.0
Digital Signer: Microsoft Windows Component Publisher
Drivver Details. . | To view details about the driver files.
To update the driver for this device.
- If the device failz after updating the driver, ol
Fioll Back Driver back to the previously installed driver.
U hingtall | To uninstall the driver [Advanced).
Cloze Cancel
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Should | install the Thesycon driver?

If you have a Qlmaging or Photometrics camera and you do not already have the Thesycon driver
installed, then you should install the Thesycon 1394 bus driver. For other cameras you should not install
the Thesycon driver unless you are specifically instructed to by the camera manufacturer.

How do | install the Thesycon driver?

If you have a Qlmaging camera and do not already have the Thesycon driver installed then you should
update to a newer version of QCam (version 2.0.82 at the time of this document), which will install the
proper Thesycon driver for you.

If you have a Photometrics camera then download the proper version of the Thesycon driver from the
Photometrics Download page (found in the references section of this document) and follow the below
instructions.

1) Download the Thesycon-Installer.zip file from the Photometrics download page
2) Unpack the ZIP file into a desired location. There should be two files:
a) T1394bus_v1.29.2 full.exe (The current version of the Thesycon Driver Installer as of the
making of this document. Version and file name may change).
b) How to Update the Thesycon Stack v1.0.pdf (A how to run the installer, which is also part of
this document).
3) Runthe T1394bus v1.29.2 ful.exe file, which will unpack the Installer.
a) Press Next on the Welcome screen.
<F 71394bus Driver Kit Setup o im] B4

Welcome to the T1394bus Driver Kit

THESYCON v+ 555 sotup wizard

www .thesycon.de

This wizard will extract the Files of T1394bus Driver Kit
¥1,29,2 to vour hard disk,

Mo modifications of the registry or other system settings will
be perfarmed. To uninstall T1394bus Driver Kit ¥1.29.2
simply delete the directory where the files have been
extracted ko,

Click. Mext ko continue,

Mext = I Cancel |

b) Choose an appropriate location to unpack the installer to using the Browse button and press
the Install button.
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RIS

Choose Install Location
Choose the Folder in which to install T1394bus Driver Kit ¥1,29.2.

1394'

Setup will install T1394bus Driver Kik Y1.29.2 in the Follawing Folder. Ta install in a different
folder, click Browse and select another Folder, Click Install ko start the installation.

"Destination Falder

Browse. .. |

Space required: 4. 7MB
Space available: 15.0GE

Copyright (c) 2006-20082 by Thesycon GmbH

« Back I Install I Cancel |

c) The install will extract the contents to the specified location. Press Next to continue.

=l

Installation Complete
Setup was completed successfully,

1394'

T ———

Extract: C:\Thesycon|T1394busiv1, 29, 21dry . unsignedia4bitit1394bus_proppage_x6... ;l
Extract: <4\ Theswcon T1394busiv1, 29, 21dry unsignedichki 3Z2bit k1 394bus, svs

Extract: <4\ Theswcon T1394busiv1,. 29, 2\dry unsignedichkigdbitit1394bus_xéd, syvs
Extract: C:\Thesycon!| T1394bus\v1 29, 2\tocls\t1 394bus_controlpanel. exe

Extract: Ci\Thesyoon| T1394busivl, 29, 2\sourcelingit1394bus _devinst. b

Extract: C\Thesycon|T1394busiv1, 29, 2\binlreleaseiwin32it 1 394bus_devinst. lib

Extract: C:\Thesycon|T1394bus\v1. 29, 2\binlreleasel «641k1394bus_devinst_x64.lib

Click Mext ko continue.

Copyright (E) 2006-2009 by Thesycon GmbH

< Back I Mexk = I Cancel

d) The install wizard completes. Press Finish to close it.
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¢H T1394bus Driver Kit Setup

=10 >

C leting the T1394bus Driver Kit
TRESYCON V285 Soupvizara

www thesycon.de

T1394bus Criver Kit ¥1,29.2 has been installed on vour
compuker,

Click. Finish ko close this wizard,

= Back I Finish I Zance| |

e) Navigate to the directory where the installer was extracted to (step 2 above: defaults to
C:\Thesycon\T1394bus\v1.29.2).

& v1.29.2 -0 x|

File Edit ‘Wiew Favorites Tools  Help | 11’
e Back - O - I.E /.) Search i Folders | = |5 x n ‘ v
Address I[ﬁ C:iThesyooniT1394busivl 29,2 j Ge
I’JJ bin I’J dac I’;J drv.chk

| | |

;J drv.install ';J drv.unsigred ’:J SOUFCE

| | |

T = Readme. bxt = RevisionHistory bxk

[ taols ==| TextDocument == | TextDocument

1 = SEE = 15 KB

f)  Open up the drv.install folder, and then the sub directory which matches your system
architecture (32bit or 64bit)
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& 32bit -0 x|
File Edt ‘iew Favorites Tools Help | 1',"
e Back + | | - I.E /.) Search i Folders = L3 x n ‘ v
Address I@ CHThesycomi T1394bustvl, 29, 2 drv . install 32bit j Go
£1394bus.cat "4, E1394bus.inf ! £1394bus. sys
Security Catalog = Setup Information - System File
KB = 15 KE —= 131 KE

- T
d t1394bus_devinst. dil t1334bus_installwizard.exe d t1394bus_proppage.dll
. sl Th T1394bus Satup Wi b Lest
Device Installation/Uninstallati, .. ESYEOn 1S 28tup .. IEEE 1394 Bus Driver Property ...

g) Runtl1394bus_installwizard.exe

T Thesycon T1394bus Setup Wizard —10] x|
J File  Wiew Help

|2

 IEEE1394 Hoszt Contrallers

b anufacturer | Wendor D/ Device 1D | Dirivver Prowider
Tewras Instruments 0x104C / 0x8023 ricrozoft

 Host Contraller Details

Device Instance |D:
Description:

Location:

r Driver Details

Dezcription:

Drate [rann-dd-pymy]:

Wersion:
Service:
r Switch driver for the gelected hogt contraller Cleanup [affectz all host controllers]
Siiteh to T13594bus diver Siiteh torin:bow 1394 driver, Remove T1334bus driver fram system
|Ready

h) Select the firewire card of interest. If you have multiple firewire cards you can install the
Thesycon driver on any or all of them.
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o]
J File  Wiew Help
|| 2
— IEEE1334 Host Controllers
Manufacturer Yendor |D,.-' Device 1D Drrivver Provider |

nstiuments 0x104C / 0x5023

 Hoszt Contraller Details

Device Instance ID: PCIWEMN_104C&0DEY_8023:5SUBSYS_514D80865REY_00M4%&35FAE 16080%13F0

Dezcription: Texaz Instruments OHC! Compliant IEEE 1354 Host Contraller
Location: FCl buz 7. device 3, function 0
i Diiver Details N
Description: Texaz Instrumentz OHCI Cormpliant IEEE 1354 Host Cantroller
Diate [mm-dd-peovl:  7-1-2001
Wersion: R.1.2535.0
Service: ohcil 394
-_—
r— Switch driver for the selected hozt contraller Cleanup [affects all host controllers]
Switch to T1394bus driver Switch toin-box 1394 driver Remove T1334bus driver fram system
|Ready

i)  When you select a firewire card it will give you information about which driver currently being
used by that device, as well as more details about the driver's version.

j) To set a device to begin using the Thesycon driver press the Switch to T1394bus driver
button.

k) If you get a warning about the driver as below, press the Continue Anyway button.

Hardware Installation

1] E The zoftware you are installing for this hardware:
L
T1394buz OHCI TI

haz not paszed "Windows Logo testing to verify its compatibility
with Windows XP. [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway | STOR Installation I

[) After installation the Thesycon Setup Wizard reflects the current state of the firewire
controller.
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o]
J File  Wiew Help
|| 2
— IEEE1334 Host Controllers
Manufacturer Yendor |D,.-' Device 1D Drrivver Provider |

nstiuments 0x104C / 0x5023

 Hoszt Contraller Details

Device Instance ID: PCIWEMN_104C&0DEY_8023:5SUBSYS_514D80865REY_00M4%&35FAE 16080%13F0

Dezcription: T1334buz OHCI TI
Location: FCl buz 7. device 3, function 0
fl;)_river Detailz N
Description: T1334bus OHCI TI
Diate (mm-dd-pwewl:  6-17-2009
Wersion: 1.29.20
Service: 11394 bus
A,
r— Switch driver for the selected hozt contraller Cleanup [affects all host controllers]
Switch to T1394bus driver Switch toin-box 1394 driver Remove T1334bus driver fram system
Ready 5

How do | uninstall the Thesycon driver?

If you have a camera which is not compatible with the Thesycon driver you will need to uninstall the
driver.

A) If you installed the Thesycon Setup Wizard as detailed in the previous section, follow these directions.
1. Open up the directory where the Thesycon Setup Wizard is located. By default the Thesycon
drivers are installed in C:\Thesycon\T1394bus\v1.29.2. Open up the drv.install sub directory,
then either the 32bit or 64bit sub directory as is appropriate for your architecture.
2. Run t1394bus_installwizard.exe to start the Thesycon Setup Wizard.
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_ 1o x|
J Fil=  Wiew Help
| %

— IEEE1334 Host Contrallers

Manufacturer Wendaor D/ Device [D Driver Provider ||

ahn

0:104C /

— Host Controller Details

Device Instance ID: PCISWEN_104CEDEY_80238SUBSYS_514D80865REY_0044835FAE 1608081 8F0

Dezcription: T1394bus OHCI TI
Location: PCI bus 7, device 3, function 0

r Driver Details
Description: T1394bus OHCI TI
Date [mm-dd-pepw]:  E-17-2009
Werzioh: 12920
Service: 11394bus

 Switch driver for the gelected host controller Cleanup [affects all host contrallers]

Switch to T1394bus driver Switch to in-box 1394 driver Remove T1394bus driver fram system
|Ready S

3. Select the card which you want to remove the Thesycon driver from and press the Switch to in-
box 1394 driver button.
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T Thesycon T1394bus Setup Wizard _ |D|ﬂ

J File Wiew Help
|2

— IEEE1334 Host Contrallers

Manufacturer | Wendor [D / Device ID | Driver Provider
Texaz Instruments 041047 / 043023 Microzoft

— Host Controller Details

Device Instance ID: PCISWEN_104CEDEY_80238SUBSYS_514D80865REY_0044835FAE 1608081 8F0

Dezcription: Texas Instruments OHCI Compliant IEEE 1394 Host Controller
Location: PCI bus 7, device 3, function 0

r Driver Details
Description: Texaz Ingtrumentz OHC] Compliant IEEE 1394 Hosgt Controller
Date [mrm-dd-pepw]:  7-1-2001
Werzioh: 51.2535.0
Service: ohil3g4

 Switch driver for the gelected host controller Cleanup [affects all host contrallers]

Swichto T13%4bus diver | | Swichtoinbox 1394 diiver | Remove T1334bus driver fiom spstem
|Ready S

4. This reverts back to the firewire driver which was present prior to running the Thesycon installer.
Note that you can remove the Thesycon driver from all firewire cards at the same time by using
the Remove T1394bus driver from system button.

5. Note that this does not remove the Thesycon Setup Wizard, so you can continue to use it to
switch firewire drivers when necessary.

B) If you do not have the Thesycon Setup Wizard, follow these directions.
1. Open up the Device Manager by right-clicking on '‘My Computer’, selecting Manage from the
context menu, and selecting Device Manager from the list on the left side.
2. Open up the IEEE 1394 Bus host controllers device tree and select the device named T1394bus
OHCI TI from the list
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E Computer Management = |E||£|
Q File  #éction  Yiew  ‘Window  Help |_|E|5|

e B FS 2E A

g Computer Management {Local)
-4, System Todls

=
-_-J Computer ;I

“e Disk drives

[]--@ Event Yiewer @ Display adapters

E]---% Shared Folders b DVDYCD-ROM drives

[+-#83 Local Users and Groups {8 Human Interface Devices
-4 Perfarmance Logs and Alert: @ IDE ATASATAPT controllers

----- E;. Device Manager -6 TEEE 1394 Bus host controllers
EI--@ Storage (1 71394 bus OHC
[+ Removable Storage [+ Keyboards
----- Disk Defragmenter -y Mice and other pointing devices
Disk Management -5 Maonitors
[]--& Services and Applications I:I--\} Multifunction adapters
[+ B8 Metwork adapters

[—:I--‘a- Other devices
wfe i PCT Simple Communications Cantraller
% 5M Bus Controller
B9 Parts (COM & LPT)
[]--ﬂ Processors
=), Sound, video and game controllers
[~ b Swstem devices
[]--g Universal Serial Bus controllers

| | >l =

3. Double click on the T1394bus OHCI Tl device to open up its Properties dialog and select the
Driver tab.

T1394bus OHCI TI Properties 2

Genelall tdvanced Drver |Detai|s| Hesourcesl

@ T1334bus OHCI TI

Diriver Provider: Thesycaon

Crriver Date: 641742009

Crriver Wersion: 1.28.20

Digital Signer: Mot digitally signed

To wiew details about the driver files.
Update Driver... | To update the driver far this device.
- If the device fails after updating the: driver. rol
AelllEeas s back ta the previously installed driver.
Uninztall | To uninstall the diiver [Advanced).

1] | Cancel |

4. Press the Update Driver... button to begin searching the Windows Driver Library for an
appropriate driver.
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Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Windows will search for current and updated software by
locking an wour computer, on the hardware installation CD, or an
the Windows Update “Web site [with vour permission).

Fead our privacy policy

Can Windows connect to \Windows Update ta search for
zoftware?

% ‘ez, this time only

‘ez, now and every time | connect a device
¢ No, nat this time

Click Mext to continue,

< Biack I Mext > I Cancel |

5. Choose one of the Yes options to get the most up to date driver for your hardware and press
Next.

Hardware Update Wizard

Thig wizard helpz you inztall software for:

T1294bus OHCI TI

Z;"\J If your hardware came with an installation CD
2 or floppy disk. insert it now.

YWhat do you want the wizard bo do?

& Install the software automatically [Fecommended)

£ Install from a list or specific location [Advanced)

Click Mext to continue.

< Back I Mext > I Cancel |

6. Choose the Install the software automatically option and press Next.
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Hardware Update Wizard

Please wait while the wizard searches.

@ T1334bus OHCI TI

< Back I i [ | Cancel |

7. Windows will search its update site to find the latest driver and inform you when it is finished.
Hardware Update Wizard

Completing the Hardware Update
O Wizard

N,

The wizard has finizhed instaling the software for:

Texaz Instrumentz OHCI Compliant [EEE 1334 Haost
Caontraller

Click Finizh to close the wizard.

< Back

Press the Finish button and the Thesycon driver is removed and replaced with the latest Microsoft IEEE
1394 driver.
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Texas Instruments OHCI Compliant IEEE 1394 2

Eenelall tdvanced Driver |Detai|s| Hesourcesl

Tewxas Instruments OHCI Compliant IEEE 1334 Host

Caontraller
Driver Pravider: ticrazaft
Driver Date: 72001

Driver Wersion: 5.1.2535.0

Digital Signer: Microzaft Windaws Camponent Publisher

Driver Details... | To view details about the driver files.
To update the driver far this device.
: If the device fails after updating the driver, rol
a8 Bl back ta the previously installed driver.
Uningtall | To uninstall the driver [Advanced).

Claze Cancel
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How can | resolve different firewire driver requirements?

Some cameras require the Thesycon driver, while others are incompatible with it, so what happens if |
have two cameras, one which requires the Thesycon driver like the Photometrics HQ2, and one which
can not use it, like the Hamamatsu Orca-ER?

The safest thing to do is to have two different firewire bus host controllers installed on your system. For
example many computers have built in firewire capacity, even if there are two firewire ports they run on
the same controller and so should be used to run just a single firewire camera. If you have a second

firewire camera install a firewire card (or a second firewire card) to add a second firewire bus controller.

E Computer Management = |EI|5|
‘g File  #ction  Yiew Window  Help |_|ﬁ'|5|

= HE TS 2@ A <2

‘g Computer Management (Local) E|--- SLUKE-#P32 -~
Elm Swskem Tools [+~ j Camputer

[]—- Ewvent Yiewer -2 Disk drives

g Shared Folders H- § Displary adapters

[]—--% Local Users and Groups H- oy DYDYCD-ROM drives

-4 Performance Logs and alert: H-fda Hurman Inkerface Devices

----- _.E..'_ Device Manager H-{=) IDE ATASATAPT controllers
[—]--@ Starage —| - IEEE 1394 Bus host contrallers

o O O B B

I

- Removable Storage Instruments Compliant IEEE 1394 Host Contraller
----- Disk Defragmenter ; Hag Tewas Instruments OHCT Compliank IEEE 1394 Hosk Controller
g Disk Management g Tewas Instruments OHCT Compliant TEEE 1394 Host Contraller

[]--& Services and Applications [ kevboards
- ") Mice and ather painting devices
- % Monitars

[:I--\> Multifunction adapters

- B8 Metwork adapters

[]--@ Other devices

- Ports (COM & LPT)

=% Processors

#-®, Sound, video and game controllers
[
[+

]g Systemn devices
1 | _’I H -8 Universal Serial Bus controllers LI

NOTE: THIS COMPUTER HAS A BUILT IN FIREWIRE BUS CONTROLLER AND AN ADDITIONAL FIREWIRE
CARD. THE ADDITIONAL CARD PROVIDES 2 FIREWIRE PORTS, BUT BECAUSE THEY ARE ON THE SAME
CARD, THEY SHOULD BOTH USE THE SAME DRIVER.

When you have two controllers installed, you can install the Thesycon on one or more of the controllers
as required by the cameras. This allows you to run those cameras that need the Thesycon driver on one
firewire controller, and other cameras which can not use Thesycon drivers on the same computer.
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MANAGING CAMERAS WITH THE THESYCON IEEE 1384 BUS DRIVER

T Thesycon T1394bus Setup Wizard _ |D|5|

J File “iew Help
&2

 IEEE1334 Host Controllers

Manufacturer | Wender ID / Device ID | Driver Pravider Glmaging or PhcrtametncFr_

Texas Instruments 0x104C / Dx8023 Thesycon &
Teras Inztruments 0104C / OmB023 Microzaft
Texas Inshurments 0x104C / 028023 Microsoft % [~ Hamamatsu or Olympus

cameras on this controller

r— Host Controller Details

Device Instance [D: PCINVEM_104CEDEY_B02385UBSY'S_514D8086%REY_00%4835FAE 160&0%15F0

Description: T1394bus OHCI TI
Location: PCI bus 7. device 3. function 0

i Diriver Details
Description: T1334bus OHCI TI
Date [mm-dd-peew]:  5-17-2003
Wersion; 1.29.20
Service: 11394bus

r— Switch driver for the selected host controller Cleanup [affects all host controllers)

| Switch to T1334bus driver I Switch to in-box 1334 driver Remove T1334bus driver from spstem
|Ready A

E Computer Management = |E||£|
Q File  #éction  Yiew  ‘Window  Help |_|E|5|

& -bl.’_|l'§|@I||?e xa
g Computer Management {Local)
== ﬂ System Tools
B @ Event Yiewer

g Display adapters

Shared Folders
% Local Users and Groups [ il DVDYCD-ROM drives
-4 Performance Logs and Alert: --& Human Interface Devices
= -2 IDE ATAJATART controllers

=-| Qimaging or Photometrics B- @-} IEEE 1394 Bus host contrallers
cameras on this controller

“go Disk drives

Hamamatsu or Olympus > &g Texas Instruments OHCT Compliant IEEE 1394 Hosk Cantraller
cameras on this controller -G Texas Instruments OHCL Compliant IEEE 1394 Host Controller
[#-38 Imaging devices
[+ Keyboards
-y Mice and other pointing devices
-5 Monitors
I:I--\} Multifunction adapters
[+ B8 Metwork adapters
[
[
[
[
[

H- ‘a- Other dewices

- Porks (COM & LPT)

H- ﬂ Processors

+-8), Sound, video and game controllers

1 | ﬂ f- 1) System devices LI
| | |

When you have multiple firewire controllers, as in the above example, and you install the QImaging driver
all of the IEEE 1394 bus host controllers will be switched to using the Thesycon driver.
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10

Fle Action Wiew Help
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| »

i DVDCD-ROM drives

+-{idg Human Interface Devices
-2 IDE ATAJATAPT controllers
[1-& IEEE 1394 Bus host controllers
- T1394bus OHCI TI

G T1394bus OHCI TI

H-4z Keyboards

H- ") Mice and other pointing devices

H- 5 Monitars

]--\> fulkifunction adapters

H-EE MNebwork adapters

]--@- Other devices
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-8 Processors
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]g System devices
H- Uriversal Serial Bus controllers LI

o O O e O e O O e O e O O e O e A

When this occurs, uninstall the Thesycon driver for any firewire controller that will not be used to run the
Qlmaging camera.
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-, Porks (COM . LPT)

[ 9% Processors
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References

e Thesycon Bus Driver for Windows: http://www.thesycon.de/eng/t1394bus.shtml

e Photometrics Download Page: http://www.photomet.com/support/downloads/index.php

e Windows Hotfix 952824: http://support.microsoft.com/kb/952824

e Windows Hotfix 951410: http://support.microsoft.com/kb/951410

e Microsoft KB #958149: http://support.microsoft.com/kb/958149

If you have any further questions, please contact Technical support at 800-635-5577 x1820 or
support.dtn@moldev.com.
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