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Download the Debug Viewer software

1. The Debug Viewer software is available for download from the
following link:

http://technet.microsoft.com/en-us/sysinternals/bb896647.aspx

2. Copy the contents of the folder into a new folder called “Debug Viewer” on the PC that is
connected to the hardware being investigated.

Configure the Debug Viewer software

1. Open the Debug Viewer folder and double click on the DBGVIEW.EXE to launch the DebugView
program on the local computer.
2. Select the Capture menu and make sure the following options are selected:

% Debug¥iew on '\ AMDTNL-L3R67638 (local)
File Edit | Capture Options  Computer  Help

| & B v Copture Wiz Ctri+w EE® | < | &

T v Capture kernel  Chrl+K ug Print
v Pass-Thraugh

Capture Events Ctrl+E

Log Book



http://technet.microsoft.com/en-us/sysinternals/bb896647.aspx
http://technet.microsoft.com/en-us/sysinternals/bb896647.aspx

INSTALLATION GUIDE

Configure the hardware for Debug Output
1. Open the Meta Imaging Series® Administrator and select Install Configure Hardware

k@ Meta Imaging Series Administrator: Single User l:unfigm": 5'

— Lizt of Groups
[araup ame | Hardware Setting | File Azzaciation Select a Group ar‘u:! F'r.ess
a Buttor to Customize:
M etaFluor Drefault
MetaFluor Offline fflire :
ketakdorph Drefault EaEnfiodec |
Metakdorph Offline Offlire =
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hetapress Drefault
Clear Settingz |
« | D Edit Defaults |
Freszing Set File Aszociation will zet the default group and the group to . .
be launched when stk and bf images are double-clicked in Explarer aet File Aszociation |
[marked by *] b
Enter Multi-Uzer Mode | Configure Hardware | Dratabaze Utilities |
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2. Select Install System Devices

Configure Hardware x|
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INSTALLATION GUIDE

3. Highlight the piece of hardware you wish to capture output for and click on the Settings button

Install System Devices

x|
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4. In the hardware settings there should be a checkbox for Generating Debug Output. Select the

checkbox to enable the output.
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INSTALLATION GUIDE

Nikon 90i Settings x|

Aeallable components |ncluded components

Sdd | <4 Hemove |

[ iDperate device in emulation mode

Microscope I Microzcope Device 1 j

Show Yersion Information |

[" Dizable Asynchronous Moves

IV Generate Debug Output

(] Cancel

5. Click OK on each of the screens to exit the Administrator.

Capture and save the Debug Output

1. Once the hardware is configured you can begin capturing data. The DebugView program allows
the user to start and stop the data capture with the touch of a button. The top picture is capture
mode ON — the magnifying glass does not have anything over it and the program will capture
data.

# Debug¥iew on '\ AMDTML-L3R6768 (local)
File Edit Capture Options Computer Help

HE | 8- R BB

| * | Time | Debug Prain

% Debug¥iew on % \AMDTML-L3IR6768 (local)
File Edit Capture Options Computer Help

EZEHd | X 2= A BB

# S
n C.-A7.aoglCapbure (CEHEYRC E 1 ' e«
The bottom picture is capture mode OFF — there is a red “X” over the magnifying glass and the

program will not capture data. Make sure capture mode is ON before attempting to collect data.

2. Once the DebugView program is capturing data open the MetaMorph® program and begin using
the hardware as normal. You should see the DebugView screen update as more data is captured.
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INSTALLATION GUIDE

3. As soon as you are done capturing data, such as the error message or behavior in question, save
the output data into a log file, as shown below.

ebug¥iew on 4 AMDTNL-L3R6T6E (local) [ |EI|_3(J
|Fi|e Edit Capture Options Computer Help
Minimize bo tray h | e El @ | = | &4
Mew 'Wwindow...,
Debug Frint -
Cpen... Ctrl+0 [4792] HikonWrapGetDevice(0ZACIFEC) = 00221304
Save Ch+S [4792] NikonWrapSetCOverlapped(00221304. 1)
: I[4?92] HikonWrapConnect (00221304 = 0
[4792] HikonWrapGetHozepiece|(02ACIFEC) = 02AC3A494
Lag ta File... CHl+G [4792] HikonWrapHosepiecelsMounted(02AC3494) = StatusTrue
i [4792] HikonWrapGetCondenserCassette(02ACIFEC) = 02AC450C
[4792] HikonWrapCondenserCassettelsHounted(02ZAC4E0C) = Staty
Erint... Chrp [4792] NikonWrapGetFilterBlockCassette(02ACIFEC) = 02AC4AT7C
Print Range [4792] HikonWrapFilterBlockCas=settelsHounted{02AC4A7C) = Ste
B [4792] NikonWrapGetlightPathDrive{12AC1FECY = 02ACE0B4
[4792] HikonWrapLlightPathDrivelsMounted(02AC50B4) = StatusT:
P R e [4792] WikonWrapGetanalyzer({02ACIFEC) = 0ZACS43C
Exit [4792] HikonWrapinalyzerlsMounted (02ACG543C) = StatusTrus
e rerr [4792] HikonWrapGetHDFilter(02ACIFEC) = 02ACGRC4
53 £:44:59 PM [4792] HikonWrapHDFilterlsMounted(02ACGE6C4) = StatusTrus
54 E:44:59 PY [4792] HikonWrapGetEpiShutter(02ACIFEC) = 0Z2ZACEAGC
] £:44:59 PM [4792] HikonWrapEpiShutterlsMounted(02ACSALC) = StatusTrue
56 5:.44:59 PM [4792] NikonWrapGetLlanp(02ACIFEC) = 0Z2ACHRCE4
57 £:44:59 PM [4792] HikonWrapLamplsMounted(0ZACSCE4) = StatusTrus
5a 5:44:59 PM [4792] HikonWrapHDFilterlsMounted(02AC56C4) = StatusTrus
59 5:44:59 PH [4792] HikonWrapGetFieldStop(0ZACIFEC) = 02ACHE37C
&0 £:44:59 PM [4792] HikonWrapFieldStoplsHounted({02ACB3I7C) = Statu=True
61 £:44:59 PH [4792] HikonWrapGetipertureStop(02ACIFEC) = 02ACE714
62 £:44:59 PM [4792] HikonWraphApertureStoplsHounted(02AC6714) = StatusTrue
63 5:44:59 PH [4792] HikonWrapsetEpiFieldStop(0ZACIFEC) = 00000000
fd 5:.44:59 PH [4792] HikonWrapGetOpticalZoom{02ACIFEC) = 02ACRELC
&5 £:44:59 PM [4792] HikonWrapOpticalZoomIsMounted(02ACEELIC) = StatusTrue
AB 5:44:59 PH [4792] HikonWrapGetX¥lrive(02ACIFEC) = 02ACTIDC
67 5:44:59 PM [4792] HikonWrapX¥DrivelsMounted (02AC71DC) = StatusTrues
68 5:44:59 PH [4792] HikonWrapGetZDrive(0ZACIFEC) = 02ACTBIC
69 £:44:59 PM [4792] HikonWrapZDrivelsMounted(02ZACT7E3C) = StatusTrues
70 £:45:03 PY [4792] AxFileClient: DLL PROCESS DETACH
71 5.45:09 PM [356] 4 Bindings of 4 total for 'cp_fwl'
72 5:.45:09 P¥ [356]
73 5:45:09 PM [356] FW1l kernel i= bound to 4 adapters
74 5:45:09 PM [356] 'm=_netbeui' i= not installed
75 5:.45:09 PM [356] 'm=_dlc' 1= not in=stalled
76 5:45:10 PH [356] 'm=_appletalk' is not installed
77 £:45:10 PM [356] 'm= nwspx' i= not installed
78 5.45:10 PH [356] 'm=_nwnb' i= not installed =
79 5.45:10 PH [356] 'm=_nwipzx' i=s not installed -
4| | 3

4. Save the datato a .LOG file. Once it is saved it can be sent out for analysis.
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